Youth Services Survey for Youth (YSS) - Southern California Region

Total Number of RECEIVED Southern California Region Surveys

SurveyPeriod Frequency
November 2005 7081
May 2006 7088
November 2006 6955

Total Number of COMPLETED Southern California Region Surveys

SurveyPeriod Frequency
November 2005 5854
May 2006 5926
November 2006 5613

Demographic Data

Gender
SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Female 2535 43.6
Male 3269 56.3
Other 4 1
Total 5808 100.0
Missing 46
Total 5854
May 2006 Valid Female 2580 43.6
Male 3333 56.3
Other 2 .0
Total 5915 100.0
Missing 11
Total 5926
November 2006 Valid Female 2583 46.4
Male 2985 53.6
Other 2 .0
Total 5570 100.0
Missing 43
Total 5613
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Ethnicity

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid African American 932 16.2
Asian/Pacific Islander 101 1.8
Hispanic 2879 50.1
Native American 38 g
White 1275 22.2
Other 164 2.9
More than 1 race 356 6.2
Total 5745 100.0
Missing 109
Total 5854
May 2006 Valid African American 861 14.8
Asian/Pacific Islander 114 2.0
Hispanic 2952 50.6
Native American 41 g
White 1296 22.2
Other 158 2.7
More than 1 race 415 7.1
Total 5837 100.0
Missing 89
Total 5926
November 2006 Valid African American 755 13.8
Asian/Pacific Islander 99 1.8
Hispanic 2864 52.5
Native American 32 .6
White 1189 21.8
Other 127 2.3
More than 1 race 391 7.2
Total 5457 100.0
Missing 156
Total 5613
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Age Category

SurveyPeriod Frequency [ Valid Percent
November 2005  Valid Less than 13 years old 659 11.4
13 years old 961 16.7
14 years old 1029 17.9
15 years old 1078 18.7
16 years old 981 17.0
17 years old 755 13.1
18 - 21 years old 257 4.5
22 years or older 36 .6
Total 5756 100.0
Missing 98
Total 5854
May 2006 Valid Less than 13 years old 431 7.3
13 years old 956 16.2
14 years old 1117 19.0
15 years old 1189 20.2
16 years old 1013 17.2
17 years old 796 13.5
18 - 21 years old 346 5.9
22 years or older 39 7
Total 5887 100.0
Missing 39
Total 5926
November 2006  Valid Less than 13 years old 430 7.8
13 years old 944 17.1
14 years old 996 18.0
15 years old 1090 19.7
16 years old 995 18.0
17 years old 762 13.8
18 - 21 years old 247 4.5
22 years or older 62 11
Total 5526 100.0
Missing 87
Total 5613

Service-Related Data
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How long have you received services here?

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid This is my first visit here 141 3.3
> 1 visit, but < one month 276 6.5
1 to 2 months 580 13.6
3 to 5 months 775 18.1
6 months to 1 year 991 23.2
More than 1 year 1513 35.4
Total 4276 100.0
Missing 1578
Total 5854
May 2006 Valid This is my first visit here 128 2.9
> 1 visit, but < one month 249 5.6
1 to 2 months 619 14.0
3 to 5 months 825 18.6
6 months to 1 year 1084 24.4
More than 1 year 1529 34.5
Total 4434 100.0
Missing 1492
Total 5926
November 2006 Valid This is my first visit here 121 3.0
> 1 visit, but < one month 249 6.1
1 to 2 months 522 12.8
3 to 5 months 715 17.6
6 months to 1 year 954 235
More than 1 year 1506 37.0
Total 4067 100.0
Missing 1546
Total 5613

Were the services you received provided in the language you prefer?

SurveyPeriod Frequency | Valid Percent
November 2005 Valid No 188 35
Yes 5261 96.5
Total 5449 100.0

Missing  Unknown 405

Total 5854
May 2006 Valid No 209 3.8
Yes 5328 96.2
Total 5537 100.0

Missing  Unknown 389

Total 5926
November 2006 Valid No 179 34
Yes 5040 96.6
Total 5219 100.0

Missing  Unknown 394

Total 5613
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Was written information (e.g., brochures describing available services, your rights as a
consumer, and mental health education materials) available to you in the language you prefer?

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 314 5.9
Yes 5015 94.1
Total 5329 100.0

Missing  Unknown 525

Total 5854
May 2006 Valid No 343 6.3
Yes 5088 93.7
Total 5431 100.0

Missing  Unknown 495

Total 5926
November 2006 Valid No 290 5.7
Yes 4837 94.3
Total 5127 100.0

Missing  Unknown 486

Total 5613

Who helped in completing the Survey?

| did not need any help.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 2122 36.2
Yes 3732 63.8
Total 5854 100.0
May 2006 Valid No 2055 34.7
Yes 3871 65.3
Total 5926 100.0
November 2006 Valid No 1905 33.9
Yes 3708 66.1
Total 5613 100.0

A mental health advocate / volunteer helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 5611 95.8
Yes 243 4.2
Total 5854 100.0
May 2006 Valid No 5760 97.2
Yes 166 2.8
Total 5926 100.0
November 2006 Valid No 5474 97.5
Yes 139 2.5
Total 5613 100.0
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Another mental health consumer helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 5769 98.5
Yes 85 15
Total 5854 100.0
May 2006 Valid No 5847 98.7
Yes 79 1.3
Total 5926 100.0
November 2006 Valid No 5543 98.8
Yes 70 1.2
Total 5613 100.0

A member of my family helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 5290 90.4
Yes 564 9.6
Total 5854 100.0
May 2006 Valid No 5362 90.5
Yes 564 9.5
Total 5926 100.0
November 2006 Valid No 5081 90.5
Yes 532 9.5
Total 5613 100.0

A professional interviewer helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 5727 97.8
Yes 127 2.2
Total 5854 100.0
May 2006 Valid No 5802 97.9
Yes 124 2.1
Total 5926 100.0
November 2006 Valid No 5510 98.2
Yes 103 1.8
Total 5613 100.0
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My clinician / case manager helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 5300 90.5
Yes 554 9.5
Total 5854 100.0
May 2006 Valid No 5505 92.9
Yes 421 7.1
Total 5926 100.0
November 2006 Valid No 5255 93.6
Yes 358 6.4
Total 5613 100.0

A staff member other than my clinician or case manager helped me.

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 5470 934
Yes 384 6.6
Total 5854 100.0
May 2006 Valid No 5393 91.0
Yes 533 9.0
Total 5926 100.0
November 2006 Valid No 5185 924
Yes 428 7.6
Total 5613 100.0
Someone else helped me.
SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No 5606 95.8
Yes 248 4.2
Total 5854 100.0
May 2006 Valid No 5662 95.5
Yes 264 4.5
Total 5926 100.0
November 2006 Valid No 5362 95.5
Yes 251 4.5
Total 5613 100.0
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Language of instrument

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid  Chinese 1 .0
English 5713 97.6
Korean 3 A
Spanish 136 2.3
Vietnamese 1 .0
Total 5854 100.0
May 2006 Valid Chinese 4 A
English 5788 97.7
Korean 1 .0
Spanish 133 2.2
Total 5926 100.0
November 2006  Valid English 5466 97.4
Korean 2 .0
Spanish 145 2.6
Total 5613 100.0

If the instrument is not completed, the PRIMARY reason must be indicated.

SurveyPeriod Frequency | Valid Percent
November 2005 Valid Refused 503 47.0
Impairment 66 6.2
Language 3 3
Other 498 46.5
Total 1070 100.0
Missing 157
Total 1227
May 2006 Valid Refused 471 47.7
Impairment 50 5.1
Language 5 5
Other 461 46.7
Total 987 100.0
Missing 175
Total 1162
November 2006 Valid Refused 581 49.9
Impairment 42 3.6
Language 2 2
Other 539 46.3
Total 1164 100.0
Missing 178
Total 1342

Arrest Information
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In the past MONTH, how many times have you been arrested for any crimes?

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid No arrests 5186 94.2
1 arrest 216 3.9
2 arrests 52 9
3 arrests 20 4
4 or more arrests 33 .6
Total 5507 100.0
Missing 347
Total 5854
May 2006 Valid No arrests 5226 93.2
1 arrest 252 4.5
2 arrests 62 1.1
3 arrests 27 5
4 or more arrests 41 g
Total 5608 100.0
Missing 318
Total 5926
November 2006 Valid No arrests 4977 94.2
1 arrest 207 3.9
2 arrests 49 9
3 arrests 18 3
4 or more arrests 32 .6
Total 5283 100.0
Missing 330
Total 5613

School Attendance
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How often were you absent from school during the past MONTH?

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid 1 day or less 2416 44.2
2 days 706 12.9
3-5 days 881 16.1
6-10 days 248 4.5
More than 10 days 209 3.8
Do not remember 646 11.8
Total 5467 100.0
Missing 387
Total 5854
May 2006 Valid 1 day or less 2239 40.1
2 days 728 13.0
3-5 days 849 15.2
6-10 days 277 5.0
More than 10 days 279 5.0
Do not remember 833 14.9
Total 5579 100.0
Missing 347
Total 5926
November 2006 Valid 1 day or less 2306 43.9
2 days 651 12.4
3-5 days 800 15.2
6-10 days 231 4.4
More than 10 days 249 4.7
Do not remember 704 134
Total 5253 100.0
Missing 360
Total 5613

Satisfaction with Services
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Perception of Access to Services

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Dissatisfied 154 2.7
Somewhat Dissatisfied 322 5.7
Neutral 1152 20.5
Satisfied 2755 49.1
Very Satisfied 1229 21.9
Total 5612 100.0
Missing 242
Total 5854
May 2006 Valid Dissatisfied 163 2.9
Somewhat Dissatisfied 358 6.3
Neutral 1156 20.4
Satisfied 2796 49.4
Very Satisfied 1190 21.0
Total 5663 100.0
Missing 263
Total 5926
November 2006 Valid Dissatisfied 137 25
Somewhat Dissatisfied 271 5.0
Neutral 1032 19.2
Satisfied 2784 51.7
Very Satisfied 1162 21.6
Total 5386 100.0
Missing 227
Total 5613
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Perception of Cultural Sensitivity

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Dissatisfied 91 1.6
Somewhat Dissatisfied 126 2.3
Neutral 531 9.6
Satisfied 2816 50.8
Very Satisfied 1976 35.7
Total 5540 100.0
Missing 314
Total 5854
May 2006 Valid Dissatisfied 98 1.7
Somewhat Dissatisfied 140 25
Neutral 624 11.1
Satisfied 2830 50.3
Very Satisfied 1932 34.4
Total 5624 100.0
Missing 302
Total 5926
November 2006 Valid Dissatisfied 77 14
Somewhat Dissatisfied 97 1.8
Neutral 535 10.1
Satisfied 2685 50.5
Very Satisfied 1926 36.2
Total 5320 100.0
Missing 293
Total 5613
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Perception of Participation in Treatment Planning

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Dissatisfied 113 2.0
Somewhat Dissatisfied 337 5.9
Neutral 1320 23.1
Satisfied 2918 51.2
Very Satisfied 1015 17.8
Total 5703 100.0
Missing 151
Total 5854
May 2006 Valid Dissatisfied 118 2.0
Somewhat Dissatisfied 332 5.7
Neutral 1353 23.4
Satisfied 2962 51.1
Very Satisfied 1026 17.7
Total 5791 100.0
Missing 135
Total 5926
November 2006 Valid Dissatisfied 95 1.7
Somewhat Dissatisfied 282 5.2
Neutral 1252 22.9
Satisfied 2864 52.4
Very Satisfied 977 17.9
Total 5470 100.0
Missing 143
Total 5613
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Outcomes

SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Dissatisfied 108 19
Somewhat Dissatisfied 274 4.8
Neutral 1381 24.3
Satisfied 2920 51.3
Very Satisfied 1011 17.8
Total 5694 100.0
Missing 160
Total 5854
May 2006 Valid Dissatisfied 100 1.7
Somewhat Dissatisfied 283 4.9
Neutral 1445 24.9
Satisfied 2925 50.4
Very Satisfied 1052 18.1
Total 5805 100.0
Missing 121
Total 5926
November 2006 Valid Dissatisfied 99 1.8
Somewhat Dissatisfied 262 4.8
Neutral 1320 24.0
Satisfied 2834 51.6
Very Satisfied 978 17.8
Total 5493 100.0
Missing 120
Total 5613
General Satisfaction
SurveyPeriod Frequency [ Valid Percent
November 2005 Valid Dissatisfied 101 1.7
Somewhat Dissatisfied 226 3.9
Neutral 1031 17.6
Satisfied 3024 51.7
Very Satisfied 1472 25.1
Total 5854 100.0
May 2006 Valid  Dissatisfied 120 2.0
Somewhat Dissatisfied 250 4.2
Neutral 1027 17.3
Satisfied 3036 51.2
Very Satisfied 1493 25.2
Total 5926 100.0
November 2006 Valid Dissatisfied 89 1.6
Somewhat Dissatisfied 191 34
Neutral 910 16.2
Satisfied 2983 53.1
Very Satisfied 1440 25.7
Total 5613 100.0
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Descriptive Statistics for Satisfaction with Services

SurveyPeriod N Minimum Maximum Mean Std. Deviation
November 2005  Average: Perception
of Access to Services 5612 1.00 5.00 3.9478 .88147
Average: Perception
of Cultural Sensitivity 5540 1.00 5.00 4.2052 .76591
Average: Outcomes 5703 1.00 5.00 3.7779 .83631
Average: Perception
of Participation in 5694 1.00 5.00 3.8238 79877
Treatment Planning
Average: General
Satisfaction 5854 1.00 5.00 3.9936 .79648
Valid N (listwise) 5148
May 2006 Average: Perception
of Access to Services 5663 1.00 5.00 3.9185 .88903
Average: Perception
of Cultural Sensitivity 5624 1.00 5.00 4.1757 .77802
Average: Outcomes 5791 1.00 5.00 3.7823 .83333
Average: Perception
of Participation in 5805 1.00 5.00 3.8244 .79981
Treatment Planning
Average: General
Satisfaction 5926 1.00 5.00 3.9694 .82112
Valid N (listwise) 5238
November 2006  Average: Perception
of Access to Services 5386 1.00 5.00 3.9751 .85365
Average: Perception
of Cultural Sensitivity 5320 1.00 5.00 4.2233 .74441
Average: Outcomes 5470 1.00 5.00 3.8072 .81072
Average: Perception
of Participation in 5493 1.00 5.00 3.8357 79427
Treatment Planning
Average: General
Satisfaction 5613 1.00 5.00 4.0230 77969
Valid N (listwise) 4978
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